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1) ��������	
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i) �	�� 
ii) ������
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b) ����������� ����	��������� 
 

2) MongoFAX  
 
a) What is MongoFAX? 

i) converts documents to digital 
ii) email to any email address 
iii) easily archive files 
iv) no hard hardware or software required, 

other than the MongoFAX cover page 
v) How easy it is to use 

(1) Fill the cover page out 
(2) Print it 
(3) Throw it on top of your documents 
(4) And fax to Toll Free number 

 
b) Opening and downloading MongoFAX cover 

page 
i) where to find it in MLXChange –  

(1) homepage / resources / services & tools 
ii) alternate source on mfrmls.com website –  

(1) homepage / MLS News & Information 
iii) advantages and disadvantages of saving to 

hard drive 
(1) saving allows you to always have the 

copy even with no web access 
(2) opening from web insures you have the 

latest version and latest tools 
 

c)  MongoFAX cover page and  filling out form 
i) Similarities to and email 
ii) How to effectively use of subject line for 

archiving / organizing email 
(1) 123 Any Street / JAMES / Johnson / CD 

01/01/09 
iii) Automatically fills in the boxes 

(1) You do not  need a computer 
(2) take blanks with you, fill them in by hand 

iv) Note section and how it can be used 
(1) Appears as image in email 
(2) Text shrinks if you fill the space in 

(a) MongoFax, although it tends to be 
clearer, still follows the basic rules 
of faxing 

(b) Even a forgotten sentence or two 
can be added to the notes field after 
printing 
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(c) Hand drawing a map in the notes 
field 

(d) Personalization of the note field by 
stamping or using a label to 
personalize you faxes with logos or 
your photo 

(3) Toll Free number and Return Faxing 
(a) Prints out on all coversheets, but is 

removed on the receiver’s end.  
(b) The work around: 

(i) Make sure to add it to the notes 
field, either by typing it in or by 
putting a label in the notes field 

(4) Display the standard Coversheet 
(5) Sample of email received by the 

recipient 
(6) Sample of email that you receive as an 

archive 
(7) The different outside the box methods of 

using MongoFax 
(8) Only to you, using it as a quick scanner 

to archive documents 
(9) You, your partner, and your office 
(10) Your client’s main email, their backup 

email, and you 
d) How to Fax a Documents without a CoverPage 

i) Type by CC, NOECP@mongonet.net.  This 
will allow you to send a fax to an email 
address without having to receive the cover 
page.  

 
3)  Showing Time 

 
a) Benefits –  

i) Live 24/7 
ii) Eliminates phone tag and wasted time 

between agents 
iii) Allow more time to be focused on client and 

less time on pones calls 
iv) Provides timely information to showing 

agents to get the appointment confirmed 
sooner 

b) Setting up a showing appointment from a listing 
that requires an appointment 
i) Clicking on Request a Showing link 
ii) Verify information and agree to terms 
iii) Select a time slot 

(1) Verify info 
(2) Select latest time you’ll arrive 
(3) Optionally add message to the listing 

rep 
c) Process behind the scenes 
d) Email received by listing representative 
e) Request details that the listing rep receives 
f) What happens behind the scenes 
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g) Email received by showing agent 
i) Advanced setup and entering email and 

phone notifications 
h) In Home page and where to access Showing 

Time Configuration 
i) Smart Links / Configure Showing Time 
ii) Setup 

(1) Verifying that Showing Time is turned on 
in the Agent Setup Tab 

(2) Verifying that feed back is enabled 
iii) Your office will have another tab called 

Office setup  
iv) Go to listing setup tab 

(1) Click on get listings button and choose 
listing 

(2) Step 1:  Verify that it is on 
(3) Step 2: Make decision on appoint 

required or view instructions only 
(a) Click on view instructions only and 

fill out text 
(b) Click on Appointment Required 

selection  
(c) Click update, see saved message 

(4) Step 3: Click on edit showing hours 
button 
(a) Show Setting up blocks time 

(5) Step 4:  Notifications 
(a) Update, saved 

 
4) RatePlug  

 
a) Benefits of building stickiness to your emails and 

websites 
b) 1 lender display 
c) 2 lender display 
d) Lender display slide 

i) Calculator 
ii) Get more Details  
iii) Form to get more details that creates a lead 

for your lenders  
e) MLXchange Home page 

i) Resources, services and tools, click on 
RatePlug 

f) Agents learn more 
g) SIGN UP and follow the instructions from there – 

when you have time. 
h) You may want to contact the lenders and give 

them the website to check it out BEFORE they 
put them into the sign up process 
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5) MLS Wireless  
 
a) Registering 

i) To accessing the registration link 
(1) From the MLXchange Homepage 
(2) Resources – Services & Tools – MLX 

Wireless Registration  
(3) Or Resources – Free Wireless 

Registration 
b) Log in 
c) Menu 

i) Today’s Hotsheet 
(1) Choose type of Property 
(2) Area ID (Tampa) 
(3) Zip Code 

(a) More than one, separate with 
comma. 

ii) Quick Search 
(1) By MLS Number or 
(2) Street # and/or Street name 
(3) And Property Type 

iii) Full Search 
(1) Type of Property 
(2) Very similar to MLXchange full search, 

expect cannot add more search criteria  
(3) Now you are able to see not only the 

Listing information, but also all pictures 
entered. 

iv) Roster Search 
(1) Member Search 
(2) Office Search 

v) My Searches 
(1) My Active Searches 
(2) Favorites 
(3) Saved Searches 

vi) Help & About 
 
6)  RealBiz360/VuVista Suite 

 
a) What is RealBiz360? 

i) The Mid-Florida Regional MLS has teamed 
up with RealBiz360 to deliver a new point of 
“Vu” to your listings.  With spectacular 
panoramic photos, stunning transitions and 
video effects capabilities-all in high 
resolution-VuVista puts the power of 
creating, customizing and delivering virtual 
tours at your fingertips.  

ii) Programs 
(1) Standard Program 

(a) Program Summary 
(i) $2 per tour unlimited 
(ii) Charged monthly 
(iii) Up to 30 images 
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�
��� Program summary�

(i) One-time set-up fee of $25 
(ii) $5 per month / unlimited tours 
(iii) Panorama / Stitching 
(iv) Flyers 
(v) Postcards 
(vi) Full access to Customer Service 

and support 
(vii) Reporting 
(viii) Additional Training, 

including how to stitch photos 
into panoramas 

(ix) Announce My Listing 
 

iii) Other Benefits (both programs) 
(a)  Reordering Images 
(a) Naming Images 
(b) Changing Music 
(c) Voice-Over 
(d) Speed 
(e) Transitions 
(f) Branded / Non-branded tours 
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Powered by MongoNet

MongoFAX
®

w w w . M o n g o N e t . n e t

FAX TO ANY EMAIL ADDRESS
1. Enter email address(es) below

.-_ABCDEFGHIJKLMNOPQRSTUVWXYZ

Notes:

@

@

@

Underline all boxes that contain numbers

To:

Cc:

From:  (Identifies Sender, Enables Replies, Provides Confirmation, Tracking Number & Exact Replica Archive Copy to Email)

V13

Fax Only to:  1 (234) 567-8910

)!@#$%^&*(

MongoNet is not responsible for any losses or liabilities arising from the use of this product.  By using this product, you acknowledge and agree to the Terms of Service posted 
at www.MongoNet.net.  Protected by U.S. Patents Nos. 6,424,426; 7,079,275; 7,164,488; U.S. and international patents pending.  © 2000-2007 MongoNet, Inc. All rights reserved.  

MongoNet Customer Service:  support@mongonet.net  -or-  1 (866) 482-2229

2. When hand printing, 
MongoFAX number below

copy characters EXACTLY as below
3. Fax ONLY to your dedicated 

Subject:

(This phone number is removed upon fax transmission)

1 (866) 212-8090

V13-9.401
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ShowingAssist is the first-of-its-kind MLS system add-on tool that helps 
real estate professionals schedule showings online in order to save them 
from unnecessary phone calls and busy work. The benefits of 
incorporating ShowingAssist for an MLS include: saved time, fewer phone 
calls, more showings, better client service, better accountability and better 
security … which can all lead to a quicker home-sale. 

�

�

 ShowingAssist features include:�

� Interactive calendar shows “open hours” to help the showing agent know 
when the listing is available to show. �

� �Showing agents can request either specific showing times or a window 
of time when they want to show a listing. �

� �ShowingAssist remembers confirmation preferences of the showing 
agent for rapid-entry of showing requests. �

� �An online note-pad allows the showing agent to ask questions or add 
comments as they would over the phone. �

� �Email notifications to the showing agent, listing agent and/or office front-
desk improve accountability and eliminate uncertainty. �

� �Showing instruction mode allows for instant showing confirmation in 
order to save time and get the listing shown �

� �Online reports act as a reference to the office or listing agent �
� �Listing activity reports help the listing agent to manage the seller’s 

expectations �
� �Optional showing feedback tool system will send an email to the 

showing agent with a web-based feedback form on the day of the 
showing. �

�
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