For users with Internet Explorer 8.0: open the browser and follow the steps below:

In the top menu, Click on Tools and then choose “Internet options”
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Click on the Advanced tab

General |Security | Privacy | Content | Connections | Programs | Aduancedl

Home page
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Under the “Security” section remove the check from “Enable memory protection to help mitigate online
attacks”, then click “apply” and then “ok”

Internet Options

| General | seaurity | Privacy [ content | Connections | Programs | Advanced

Settings

@ Justdisplay the results in the main window [E]
8 security
[F] Allow active content from CDs to run on My Computer®
[7] Allow active content to run in files on My Computer™
[7] Allow software to run or install even if the signature is inv:
Checdk for publisher's certificate revocation
Check for server certificate revocation®
Check for signatures on downloaded programs
[] Do ot save encrypted pages to disk
[ Empty Temporary Internet Files folder when browser is g
Enable DOM Storage E|
Enable Integrated Windows Authentication™
Enable memory protection to help mitigate online attads ]
[¥] Enable native XMLHTTP support | £
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“Takes effect after you restart Internet Explorer

Reset Internet Explorer settings ———————————————————————

Resets Intermet Explorer's settings to their default
candition.

Reset...

ou should only use this if your browser is in an unusable state.

ok | [ cancel ][ ooy

Close ALL Internet Explorer Windows

Install active x controls by opening Internet Explorer and going to www.mfr.mlxchange.com/ax.

Be sure to click “Install” to begin the process; you may be prompted to click “install” several times to ensure all
components are installed.

ﬂ MLS System Component Manager

This tool allows you to manually install the components needed to operate the MLS system. Cancel

Once all ActiveX controls are installed, in Internet Explorer Go back tools and then to Internet Options, click on
the Advanced tab and place the check back in the box for “Enable memory protection to help mitigate online
attacks”, then click “apply” and then “ok”

Close Internet Explorer

Re-open your browser and login to mfr.mlxchange.com

If problem persists please contact the Help Desk 800-686-7451



